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* What was the main purpose of your recent counseling visit? Select all that apply.
Get admitted to the EOPS program
Discuss my academic standing (probation or dismissal) and ways to improve it
Develop my class schedule for the next term
Discuss my educational plan with my Student Development 100 instructor
Develop or revise my Student Educational Plan (SEP)
Get advice on my transfer options
Get help with a petition, prerequisite clearance, or referrals to other services
Get a counselor recommendation for a scholarship, an employment, EOP program at CSUs, etc.
Financial Aid Term Dismissal Appeal or financial aid counseling
EOPS waiver
Career counseling

Persenal

* Which of these statements best describes your counseling session? Select all that apply.
The counselor helped me clarify my career and educational goal/major
In the process of developing my educational plan | learned which courses | need to meet my educational objective

In the process of updating my educational plan | learned which courses are appropriate for me to take next
term/semester

The counselor helped me understand the transfer requirements and the application process
The counselor helped me understand the consequences of not following my educational plan
The counselor helped me understand EOPS student responsibilities and program benefits

During my counseling session | learned how and where | can access student services on campus, i.e. Math Discovery
Center, Learning Center, DSPS, Cal Works and others

Other (please specify)
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* What do you visit the EOPS website for? Check all that apply. A~
To check counseling contact deadlines
To review the section on student responsibility and program benefits
To check book voucher eligibility criteria
To check EOPS grant eligibility criteria
To check workshop schedule
To review EOPS program orientation
To get CARE program information
To review office hours
To access helpful links

Other (please specify)

* How do you check the number of counseling visits you have completed with EOPS to ensure you
have met the visit requirement by the deadline?

| check My EOPS Contacts information in MyGCC
| ask the front desk personnel
| ask my EOPS counselor

| call the EOPS office and ask

* What information do you receive in the email from EOPS?
Reminders about the counseling visit deadlines
Book voucher information
Program updates
Improving College Performance Workshop schedule
Group counseling schedule
FAFSA completion workshop schedule

In general, | do not read my college email

What would you suggest to improve your EOPS counseling experience?
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