How to Move Your Moodle
Course Materials Into Your
GCC Canvas Courses



THE MOTHER OF ALL CANVAS TIPS:

Don't use Internet Explorer!

Canvas and IE do NOT play well together — you will lose functionality (and if you are
like me, you'll assume you are doing something wrong...)!! Most of the experts say
that Google Chrome works best, but | have been using Firefox exclusively, and have

not run into any problems.

(I haven't used Safari heavily on my Mac, but | do know that Canvas behaves well
within my iPad browser.)

LATE BREAKING NEWS... a helpful faculty member and Mac user reports that she has been using Safari pretty
much exclusively and has not encountered any problems.

This is from experienced Faculty using Canvas! Chrome browser is recommended.



First, A Quick Review on How to Back
Up Your Moodle Course Materials:

To create a Moodle .mbz backup file to upload into Canvas (see next

page)...
* Inyour course, click the “Backup” text.
e Click the “Jump to final step” button

OR

* For a more detailed set of step-by-step instructions, click on the link
below:

How to Back Up and Download Your Moodle
Course Materials to Your Desktop



http://www.glendale.edu/home/showdocument?id=32434
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Quick Review on How to Back Up
Your Moodle Course Materials

To create a Moodle .mbz backup

file to upload into Canvas (quick

review)...

* In your course, click the
“Backup” text.

* Click the “Jump to final step”
button

Jump to final step

This is the quick way to back up your file...

Mext
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Import a backup file
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Filename Time Size Download Restore
Course administration
Turn editing on
Edit settings
Users Manage backup files
Unenrol me from Test Course - clantz
Filters

Reports User private backup area

Grades

backup-moodle2-course-2-test_course_-_clantz-20161129-1229.mbz Tuesday, 29 Movember 2016, 12:28 PM 7.2MB Diownload Restore

Grade Filename Time Download Restore
=3 ue

Outcomes backup-moodle2-course-2-test_course_-_clantz-20161128-1055-nu.mbz Monday, 28 November 2016, 10:55 Download
Badges AM

Backup
Restore
Import
Publish
Reset backup-moodle2-caurse-1780-hith_101-_first_aid_#1625_-_jon_gald_-_fall_2016-20161024-1012-nu.mbz Monday, 24 October 2016, 10:12 AM - 76.8MB Download
Question bank

backup-moodle2-course-G426-hith_101-_first_aid_#1630_-_|lee_balkin_-_fall_2016-20161031-1025-nu.mbz Manday, 31 Qctober 2016, 10:25 AM - 63 9MB Download

backup-moodle2-course-6424-hith_101-_first_aid_#1628_-_deomarlee_sy_-_fall_2016-20161031-1021-nu.mbz  Monday, 31 October 2016, 10:21AM  68.9MB  Download

backup-moodle2-course-2779-span_101-_beginning_spanish_i_#1717_-_maria_hernandez_- Wednesday, 21 September 2016, 6.4MB Download
Switch role to.. _fall_2016-20160921-1456-nu.mbz 256 PM

When this page comes up, click the “Download” button and download the file to your desktop.



Great! Now that you have your Moodle course
.mbz file (do not try to open this file, only move it)
sitting in a handy location on your computer, go to
GCC Canvas.
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Resources

- Faculty & Staff

Glendale Community College

Glendale Community College
Verdugo Campus

1500 North Verdugo Road
Glendale, California 91208
Tel: (818) 240-1000

Community Services

1122 East Garfield Avenue
ndale, California 91205

LOCATIONS
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240-1000, ext. 5015

The College
- Donate to GCC

1500 North Verdugc Road Glendale, California 91208 818-240-1000

Garfield Campus
Continuing Education

1122 East Garfield Avenue
Glendale,

Professional Development

alifornia 91205

2340 Honolulu Avenue

Montrose, California 21020
) 957-0024

Tel: (8

Safety Information

- College Police

Translate

Acceptable Use

0-1000, ext. 5678

Center
Accessibility Site Map |

At the bottom of the main GCC webpage, click on “Faculty & Staff”..
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Click on the Canvas icon.



. Portal Login

Username

Password

Log in with your email login information.



Logged in as: GCCD\clantz | Log Out

e Single Sign-On Portal

COLLEGE Manage Your Account Settings

Size: Large ~ | Change

SAML SSO Password-based SSO

Click on the Canvas icon.
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Your course shells will appear here. Click on your course title to enter the course shell.



. m Recent Activity in my Course Status

Account

No Recent Messages You don't have any messages to show in your
Assignments stream yet. Once you begin participating in your courses you'll see this
stream fill up with messages from discussions, grading updates, private & Import from Commons
messages between you and other users, etc.
Grades €5 Choose Home Page

Admin Discussions

Dashboard People ™ New Announcement

Coming Up ﬂ View Calendar
Nothing for the,

Syllabus

Calendar

& Quizzes
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Collaborations
Chat
Attendance

Settings

oodle.glendale.edu

In your course shell, click on “Settings”.



Course Details Sections MNavigation Apps Feature Options G Share to Commons
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w Language: Not set (user-configurable, defaults to English (US E‘ Students:

Teachers:
Join the Canvas Translation Community e

Now, click on the “Import Content Into This Course “ option.



Import Content
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When the “Import Content” window comes up, click on the “Content Type” drop down and choose “Moodle 1.9/2.x".
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Discussions
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Settings

Import Content

Content Type Moodle 1.9/2.x

Source
Browse... | No file selected.

Content @ All content

) Select specific con

[ Adjust events and due dates

Current Jobs

Now, choose “All Content”.
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Settings
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) Select specific content
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Current Jobs

Click on the “Browse” button to find your .mbz Moodle file.
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backup—moodle2—course—527—demo_cour[:%_l23—2[}17[}424—[}925—nu.mbz

backup-moodleZ-course-8395-geog_102-_cultural_geography_#2323_-_michael_reed_-_spring_2017-20

File name: backup-moodle2-course-327-demo_course_123-20170424-0925-nu.mbz

upported Types v|

l Open ‘VI‘ Cancel ‘

Choose the file and click on “Open”.
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Import Content

Account
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®)

Discussions Source
Browse... | backup-moodle2-course-527-demo_course_123-20170424-0925-nu.mbz
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ernes Current Jobs

You will see the course title next to the browse button. Now, click on the red “import” button.



Import Content
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The Moodle course .mbz file will begin to load. It will say it is “queued” for upload. Larger courses may take a while!
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Once it has loaded you may see an issues link. Click on that for info on the issues.
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Import Content

Content Type Select One

Discussions
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Current Jobs

Syllabus Moodle Importer ..3-20170424-0925- Apr 24 at 9:55am
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The announcement "News forum" could not be linked to the module "Welcome to Moodle Demo 2.7"

The announcement "Important Announcements!" could not be linked to the module "Untitled Module"

Conferences
Collaborations
Chat

Settings

These type of issues are harmless and reflect Moodle only features that could not transfer.
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Content Type Select One

Discussions
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Syllabus Moodle Importer ..3-20170424-0925- Apr 24 at 9:55am S meq | Hide Issues
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The announcement "News forum” could not be linked to the module "Welcome to Moodle Demo 2.7"
The announcement "Important Announcements!" could not be linked to the module "Untitled Module"
Conferences
Collaborations
Chat

Settings

Click on “Home” to see your populated course.



Your > Modules
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You can now put your finishing touches on the course content. Don’t forget to publish it when you are ready for your
students to see it.



SLENRALE Hel P
COLLEGE
Canvas Support Hotline for Nights and
Weekends

If you need help after hours, call the Canvas
Support Hotline at 1 (844) 871-3927

Search the Canvas Guides
Find answers to common questions

Report a Problem

If Canvas misbehaves, tell us about it

Ask the Community

Get help from a Canvas expert

Submit a Feature Idea
Have an idea to improve Canvas?

Customize this menu

You ca\h\\contact this number after 7pm weekdays and all day weekends for support: (844) 871-3927. If you want to fill
out a subgort ticket, click on “Report a Problem”.
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@

Account

@

Admin

[®

Dashboard

LOourses

Calendar

o

Inbox

[

Commons

Help
File a ticket for a personal response frog

our support team.

For an instant answer, see if your
addressed in the Canvas Guides.

Subject

Description

Include a link to a screencast/screenshot using
something like Jing.

How is this affecting you?

Please select one E’

Cancel Submit Ticket




Help X

(;L‘L‘.\il.L:_\LL

COLLEGE
File a ticket for a personal response from
our support team.

Account For an instant answer, see if your issue is
addressed in the Canvas Guides.

Subject

Dashboard Description

Courses

Include a link to a screencast/screenshot using

something like Jing.
Calendar

How is this affecting you?

e Please select one

C-’ Just a casual question, comment, idea, or suggestion
Commons I need some help, but it s not urgent
Something is broken, but I can work around t for now
1 cannot get things done unti I hear back from you

EXTREME CRITICAL EMERGENCY!

Select one of these descriptive problem identifiers. Try not to select the “EXTREME CRITICAL EMERGENCY” option

\. . . .
unless it is really an extreme critical emergency.
\
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m n E 2 M} Publish to Profile
[ | Complete your teacher profile J

[] Customize settings and
notifications Overview Transcript  View Offline

E=3 Course Feedback Author Released 7/19/2016
Lynda.com has a great overview course of Canvas features called “Learning Canvas 2016”. You would access Lynda.com by
following these directions: http://www.glendale.edu/home/showdocument?id=32244 . The Professional Learning Network is
here: https://prolearningnetwork.cccco.edu/learn/



http://www.glendale.edu/home/showdocument?id=32244
https://prolearningnetwork.cccco.edu/learn/

Go to the DE Faculty
Center CANVAS page at
glendale.edu for more
useful information!

http://www.glendale.edu/class-schedule/distance-
education-classes/de-faculty-center/canvas



http://www.glendale.edu/class-schedule/distance-education-classes/de-faculty-center/canvas
http://www.glendale.edu/class-schedule/distance-education-classes/de-faculty-center/canvas

GLENDALE ‘:‘\welcome to
‘ QOMMUNITY b e
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If you need help, please contact the

Instructional Technology Help Desk
for 24/7 assistance
818-240-1000 ext. 3457
Or
Connie at clantz@glendale.edu




