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As you’re aware, Glendale Community College is in the middle of writing its Midterm Report for its regional accrediting agency (ACCJC).  Once that report is submitted to the accrediting commission next summer, we will be preparing for our next Accreditation Evaluation and site visit.  The College will have to supply evidence to substantiate that it meets each of the ACCJC's accreditation standards.  Meeting minutes are a primary example of such evidence.  It is in keeping with good practice that your committee's minutes reflect the discussions, decision-making, actions, and outcomes that support accreditation standards relevant to your committee.
Therefore, the Office of Research & Planning is informing all Committees and college groups of accreditation standards that may fall under their purview (attached). We ask that the following occur:
· At the beginning of each Fall Semester, please have all members review the Standards associated with your committee/group.
· As your committee plans its work for the year and develops its agendas, ensure that discussions, decision-making, actions, and outcomes support accreditation standards associated with your committee.
· When a matter is addressed in your committee/group that reflects a standard, please reference that standard in your meeting minutes.  For example, accreditation standard I.C.5 states, “The institution regularly reviews institutional policies, procedures, and publications to assure integrity in all representations of its mission, programs, and services.”  If a committee discusses their revision of an established procedure, their minutes could display “Accreditation Standard I.C.5” at the end of that item in the minutes.
If you have any questions, please reach out to any of our team.  If you would like for one of us to attend your next meetings to help explain this new process, please reach out and we’ll do our best to make sure that one of us is present.
As always, thank you for your help.



ACCJC Standards for Program Review
Standard I: Mission, Academic Quality and Institutional Effectiveness, and Integrity
The institution demonstrates strong commitment to a mission that emphasizes student learning and student achievement. Using analysis of quantitative and qualitative data, the institution continuously and systematically evaluates, plans, implements, and improves the quality of its educational programs and services. The institution demonstrates integrity in all policies, actions, and communication. The administration, faculty, staff, and governing board members act honestly, ethically, and fairly in the performance of their duties.

A. Mission

3. The institution’s programs and services are aligned with its mission. The mission guides institutional decision-making, planning, and resource allocation and informs institutional goals for student learning and achievement.

B. Assuring Academic Quality and Institutional Effectiveness
	
5. The institution assesses accomplishment of its mission through program review and evaluation of goals and objectives, student learning outcomes, and student achievement. Quantitative and qualitative data are disaggregated for analysis by program type and mode of delivery.

9. The institution engages in continuous, broad based, systematic evaluation and planning. The institution integrates program review, planning, and resource allocation into a comprehensive process that leads to accomplishment of its mission and improvement of institutional effectiveness and academic quality. Institutional planning addresses short- and long-range needs for educational programs and services and for human, physical, technology, and financial resources. (ER 19)

Standard II: Student Learning Programs and Support Services
The institution offers instructional programs, library and learning support services, and student support services aligned with its mission. The institution’s programs are conducted at levels of quality and rigor appropriate for higher education. The institution assesses its educational quality through methods accepted in higher education, makes the results of its assessments available to the public, and uses the results to improve educational quality and institutional effectiveness. The institution defines and incorporates into all of its degree programs a substantial component of general education designed to ensure breadth of knowledge and to promote intellectual inquiry. The provisions of this standard are broadly applicable to all instructional programs and student and learning support services offered in the name of the institution.

A. Instructional Programs

2. (Applicable to institutions with comprehensive reviews scheduled after Fall 2019.) Faculty, including full time, part time, and adjunct faculty, regularly engage in ensuring that the content and methods of instruction meet generally accepted academic and professional standards and expectations. In exercising collective ownership over the design and improvement of the learning experience, faculty conduct systematic and inclusive program review, using student achievement data, in order to continuously improve instructional courses and programs, thereby ensuring program currency, improving teaching and learning strategies, and promoting student success.

16. The institution regularly evaluates and improves the quality and currency of all instructional programs offered in the name of the institution, including collegiate, pre-collegiate, career-technical, and continuing and community education courses and programs, regardless of delivery mode or location. The institution systematically strives to improve programs and courses to enhance learning outcomes and achievement for students.

B. Library and Learning Support Services

3. The institution evaluates library and other learning support services to assure their adequacy in meeting identified student needs. Evaluation of these services includes evidence that they contribute to the attainment of student learning outcomes. The institution uses the results of these evaluations as the basis for improvement.

C. Student Support Services

2. The institution identifies and assesses learning support outcomes for its student population and provides appropriate student support services and programs to achieve those outcomes. The institution uses assessment data to continuously improve student support programs and services.

Standard III: Resources
The institution effectively uses its human, physical, technology, and financial resources to achieve its mission and to improve academic quality and institutional effectiveness. Accredited colleges in multi-college systems may be organized so that responsibility for resources, allocation of resources, and planning rests with the district/system. In such cases, the district/system is responsible for meeting the Standards, and an evaluation of its performance is reflected in the accredited status of the institution(s).

D.  Financial Resources
1. Financial resources are sufficient to support and sustain student learning programs and services and improve institutional effectiveness. The distribution of resources supports the development, maintenance, allocation and reallocation, and enhancement of programs and services. The institution plans and manages its financial affairs with integrity and in a manner that ensures financial stability. (ER 18)
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