What you need to know about
Coronavirus Disease 2019 (COVID-
19)

Updated: March 18, 2020

Dignity Health is closely following the latest developments with coronavirus. We remain in
constant contact with the Centers for Disease Control and Prevention (CDC) and local
health departments and are implementing their recommendations as we learn more about
this disease. The safety of our visitors, patients, local communities, employees, and
physicians remains our highest priority and we are taking steps to limit the spread of the
virus and care for those who need it. We will continue to provide updates on this page as

more information becomes available.

Free Virtual Care visits for Mild COVID-19 Symptoms

We’re here for you during this challenging time of increased coronavirus cases. One of the
best ways to protect yourself and your loved ones is to stay at home. To encourage this
social distancing as well as continue to support your health and well-being, we're offering
free virtual care visits. If you or a family member have mild COVID-19 symptoms such as
low-grade fever, cough, or difficulty breathing, you can speak with a healthcare provider on

your phone or device for free. Here are your options for accessing a virtual visit:

[f using your computer desktop, please go to
https://www.dignityhealth.org/virtualcareanywhere

If you have an Android device, please download the app.
If you have an Apple device, please download the app.

Once you register, enter the code COVID19 to waive the fees and proceed to your FREE

visit.

Please note, we have been receiving a high volume of requests at this time. We apologize

for longer than usual wait times.

Information about coronavirus


https://www.dignityhealth.org/virtualcareanywhere

Coronavirus disease 2019 (abbreviated to COVID-19) is a respiratory illness that can
spread from person to person. COVID-19 is now spreading in many parts of the United
States. While most people are at low risk of contracting the virus, it can spread through
close contact with someone who is already infected. Learn more about how coronavirus
is spread on the https://www.cdc.gov/coronavirus/2019-nCoV/index.htm

Help prevent the spread of the virus

Certain behavior changes can help prevent the spread of coronavirus in our communities.
Many states have implemented restrictions on large gatherings, and people are encouraged
to practice “social distancing” by avoiding crowds and remaining 6 feet apart from each

other while in public places.

Here are a few additional actions you can take to help prevent the spread of COVID-19:

Avoid close contact with people who are sick.

Avoid touching your eyes, nose, and mouth with unwashed hands.

Wash your hands often with soap and water, for at least 20 seconds. Use an alcohol-based
hand sanitizer that contains at least 60 percent alcohol if soap and water are not available.

What are the symptoms of coronavirus?

Patients with COVID-19 have mild to severe respiratory symptoms that can include
fever, cough, and/or shortness of breath.

What should I do if I am experiencing symptoms of
coronavirus?

If you believe you have symptoms of COVID-19, follow the steps below to help prevent
the disease from spreading to people in your home or community:

Stay home, except to get medical care. Restrict activities outside your home, avoid visiting
public places, and do not take public transportation, ride shares, or taxis.

Contact your healthcare provider if your illness is worsening. Reach out to your healthcare
provider by calling ahead before visiting the office. Tell your provider that you have or may
have coronavirus-like symptoms so they can take steps to keep other people from getting
infected. If you have a medical emergency and need to call 911, notify the dispatch
personnel that you have been, or are being, evaluated for COVID-19. If possible, put on a
face mask before emergency medical services arrive.

Wear a face mask. Wearing a face mask when you are around other people can help
prevent the spread of the virus in your community.


https://www.cdc.gov/coronavirus/2019-nCoV/index.htm

Testing for coronavirus

Our healthcare providers are working with local health officials on coronavirus testing.
Right now, only people experiencing symptoms are recommended for testing. In most
cases, testing can be done at no cost



