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Procedure for using “Forgot Password” link 
 
 

1. You can reset your password using “Forgot Password?” link: 
 

 
 
 

2. This will take you to the next page (enter your student ID, which you have 
received in the welcome letter): 
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3. After entering your student ID, click on “Continue,” then you will see: 

 

 
 
 
 

4. Your question could be different, enter response, and then click on “Email New 
Password.” You will see: 

 
 

 
 



Created: January 14, 2021 

3 

 

 

5. Check your email (personal email which you have provided to GCC); you should 
have received an email from noreply@glendale.edu with your temporary 
password. 

 

 

6. Now, go back to GCC and login with temporary password. 
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