Getting paid is as easy as 1-2-3!

Visit aflac.com/myaflac or download the Aflac SmartClaim® app
to register and log in to your account.

2 Enroll in claims direct deposit' to take advantage of Aflac One Day Pay*"?

3 File and track your claim online at aflac.com/myaflac or on the Aflac
SmartClaim app.® Submit your claim by 3 p.m. ET, Monday-Friday, for One Day Pay.

TRACK THE STATUS OF YOUR CLAIM:

View your message center on the MyAflac mobile app
or at aflac.com/myaflac for updates on your Aflac
SmartClaim submission.

Not sure what you need to file your claim?
Go to aflac.com/myresources to find out.

Af%ac SmartClaim®

One DayPay
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# Download on the GETITON : =
@& App Store » Google Play

'Please allow one business day from enroliment before filing a claim for funds to be to be direct deposited.

’One Day Pay®" is available for certain individual claims submitted online through the Aflac SmartClaim® process. Claims may be eligible for One Day Pay processing
if submitted online through Aflac SmartClaim®, including all required documentation, by 3 p.m. ET. Documentation requirements vary by type of claim; please review
requirements for your claim(s) carefully. Aflac SmartClaim® is available for claims on most individual Accident, Cancer, Hospital, Specified Health, and Intensive

Care policies. Processing time is based on business days after all required documentation needed to render a decision is received and no further validation and/or
research is required. Individual Company Statistic, 2018.

°If all documentation is not available upon initial claim filing, you may upload the documents later by clicking “Upload Documents” on the mobile app or “MyClaims”
on desktop.

Coverage is underwritten by American Family Life Assurance Company of Columbus. In New York, coverage is underwritten by American Family Life Assurance
Company of New York. WWHQ | 1932 Wynnton Road | Columbus, GA 31999.
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