Instructions for finding a provider Outside of California

1. Go to www.blueshieldca.com home page and select “Find A Doctor”:

b|Ue @ Of C(]”fomi(] ShopPlans v BeWell v Find a Doctor [‘f—_g@

2. Scroll down to the bottom of the page to *Accessing Care Outside CA” and
select Providers outside of CA or Coverage outside of the US if traveling
worldwide: links will reroute to provider.bcbs.com once you leave the website

Accessing Care
Outside CA

Providers outside of CA
Coverage outside of the U.S.

3. On the Search Outside of California pop up box select “Leave Blue Shield
Website:

Search Outside
California

The selection you've entered is outside of California. To locate
out-of-state providers, use the Blue Card Doctor and Hospital
Finder

Leave Blue Shield website

Cancel

4. The National Doctor and Hospital Finder search screen will now be available.
From this screen you will need to input your three-letter alpha prefix (XEA or
customized prefix if available) from your id card and select the Blue Card
Traditional network option. In this screen you will be able to search by specific
provider/facility name, specialty, and more. You can change the mile radius


http://www.blueshieldca.com/
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and will need to provider either the city & state or the zip code in order to
validate your search.

Hi there, let’s get started!

Before you begin your search, we need your search location and plan

information so we can find in-network providers nearby.

For this step, an address, city or zip code for searching and a health plan 1D
card will be helpful

It just takes a couple of seconds to complete, and then you can search for
doctors, hospitals, specialists and more.

Sign in with your plan

Choose your search location

¥ Use my current location
rF
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Find your plan by prefix

The three letters at the beginning of your member ID
number make up your plan prefix. Type your three-letter
prefix below and we'll find your plan for you.

~
BlueCross” Blue
wAY BlueShield Product  Emgioyer Grous
i‘c"ﬂher Name Dependems
- "her Name Dependent One
XYZLe Dependent Two
3456789 Dependent Three
=G No 023457 Plan PPO
BIN 987654 Office Visit s1s
Benefit Plan PT Specialist Copay ~ $15
Effective Date  00/00/00 Emergency $75
Deductible $50

X E A

Browss a list of plans

5. Search by Name, Specialty, Facility Name, Place type by clicking search all and
type in the type of provider or location in need of. Once the search pops up,
then a custom directory is available by selecting “Create Directory” above the
provider list.

o @ b

Doctors by name Doctors by specialty Places by name Places by type

Search all Advanced search




Instructions for finding a provider Outside of California

Back

Search all

Type a name or phrase to find doctors, hospitals and more
pediatr'ic\ E
Pediatrician - in Doctors by specialty
Pediatrics - in Doctors by specialty
Pediatrician - in Places by type
Pediatrics - in Places by type
Pediatric Cardioclogy - in Doctors by specialty

Pediatric Endocrinology - in Doctors by specialty

=] Create Dirsctory

CREATEDIRECTORY

Select the doctors and hospitals you want 10 inciude n your

[UTR A
Select All (Resgliast Al Sort by Distance

apghcrm3aoqyoicbvtd...

Create  Customize
(217) 431-3290

Danville Pain Jigmtand Rehab [nsf 12.83 miles
Physical Medicine & Rehabilitation
806 Sheridan St
Danville, IL 61832
(217) 442-3010
R EileenH KimJUR 1283 xes,
Internal Medicine
812 N Logan Ave

Q1) 4435000 DIRECTORY
O Premier Anesthesia of Danville 1283 miles OFpR VIDERS

Muiti-Specialty Clinic or other Group Pracfice

812 N Logan Ave BlusCad. Jraditiooal
Danviile, IL 61832

(217) 477-2940

RJEast GeptralllinQigRad Assecs 12.83 pies,
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6. To do a new search you scroll back to the top and select *“magnifying glass or
dashboard link”

Q Dashboard




