
Instructions for finding a provider Outside of California 
 

1. Go to www.blueshieldca.com home page and select “Find A Doctor”: 

 

 
 

2. Scroll down to the bottom of the page to “Accessing Care Outside CA” and 

select Providers outside of CA or Coverage outside of the US if traveling 

worldwide:  links will reroute to provider.bcbs.com once you leave the website 

 

 
 

 

3. On the Search Outside of California pop up box select “Leave Blue Shield 

Website”: 

 
 

 

4. The National Doctor and Hospital Finder search screen will now be available.  

From this screen you will need to input your three-letter alpha prefix (XEA or 

customized prefix if available) from your id card and select the Blue Card 

Traditional network option.  In this screen you will be able to search by specific 

provider/facility name, specialty, and more.  You can change the mile radius 

http://www.blueshieldca.com/
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and will need to provider either the city & state or the zip code in order to 

validate your search. 
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5. Search by Name, Specialty, Facility Name, Place type by clicking search all and 

type in the type of provider or location in need of.  Once the search pops up, 

then a custom directory is available by selecting “Create Directory” above the 

provider list. 
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6. To do a new search you scroll back to the top and select “magnifying glass or 

dashboard link” 

 

 


