
Extended Opportunity Programs and Services (EOPS) 
Cooperative Agencies and Resources for Education (CARE) 
Foster Youth Support Program (FYSP) 
Hybrid Services 
Office: Sierra Vista Building, 3rd Floor 
Email: eopsdesk@glendale.edu 
Phone & Voicemail: 818-240-1000 ext. 6900 

 

NOTE:  Please read the entire message carefully.  
——————————————————————————————————————————————————————————— 

Dear EOPS student, 

 

As you know Spring 2024 classes begin on Monday, February 20, 2024. 

Check out the GCC Calendar here.  

 

EOPS and Bookstore have made an agreement for EOPS students to start shopping early for Spring 2024 

books. Shopping early will help you get your books shipped to your home in time before the session be-

gins. It will also give GCC bookstore an opportunity to get your books shipped from another location, if 

these are not available at GCC at the time of your purchase. Work closely with our bookstore staff to help 

you get all the books you need for Spring session. 

 

Beginning Monday, February 5, 2024 you may access your book voucher information ONLINE 

through your student portal MyGCC. If you are not eligible for Spring 2024 book voucher, you will see 

$0.00 listed for the award amount in your student portal. Click on that $0.00 to find out the reason for 

your ineligibility. 

 

If you are eligible, you will see $350.00 for spring 2024, and you may complete your book purchase online. 

Please refer to the book voucher dates below and the Q&A document to learn how to complete your online 

book purchases with your EOPS Book Voucher.  

 
FIRST DAY YOU CAN USE YOUR BOOK VOUCHER IS Monday, February 5, 2024.  

 

LAST DAY YOU CAN USE YOUR BOOK VOUCHER IS Monday, April 29, 2024.  

 

 

You may use your EOPS book voucher to purchase your textbooks from the college bookstore ONLINE and 

get your books shipped to your home for $7.50, or pick up from the GCC bookstore free of charge. Check 

the Q&As below for pick up information. Don’t delay. Get your books early before it gets very busy in 

the bookstore.  

 

Click here to open a link to the Q&A document to help you properly access and use your EOPS 

book voucher ONLINE.  

 

You may also watch a video tutorial here on how to make your online book purchases from GCC 

bookstore using your EOPS book voucher. 

 

EOPS book voucher may be used to purchase/rent only those books that are required for registered cours-

es. EOPS book voucher shall not be used for supplies. EOPS book voucher is non-transferable. Under no 

circumstances, students may use their EOPS book voucher to purchase books for another individual.   

 

NOTE:  This message was distributed to all EOPS students. Please do not reply to this message.  

If you have any questions regarding your book voucher eligibility beginning February 5, 

2024 you may contact Ms. Mardres by emailing her at amardres@glendale.edu or leaving 

a voicemail at (1818) 240-1000 ext. 5537. You may also submit your book voucher 

question online by submitting the following online form (Submit questions online). 

https://www.glendale.edu/students/student-services/eops-home/eops-live-support
https://www.glendale.edu/home/showpublisheddocument/57108/638211407347130000
https://www.glendale.edu/home/showpublisheddocument/60663/638420754269542270
https://www.glendale.edu/home/showpublisheddocument/60663/638420754269542270
https://glendale0-my.sharepoint.com/personal/abodurya_glendale_edu/_layouts/15/stream.aspx?id=%2Fpersonal%2Fabodurya%5Fglendale%5Fedu%2FDocuments%2FAttachments%2FOnline%20Bookstore%20Tutorial%2Emp4&ga=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressB
https://forms.office.com/pages/responsepage.aspx?id=sSnjZgOQrEm0yh9p5TvtsEZ_ScaGvClIgsIPOmUo_EVUQ0I2Q1JMR0RNT0gwV05SOEpUQVRPUDc4NS4u

