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Campus Views 2010 
Executive Summary 

 
The 2010 faculty/staff survey was conducted online between November 3 and November 17. Responses were 
received from 370 respondents. The following list summarizes noteworthy results of the 2010 survey. 
 
Governance and Leadership 
 
• Approximately 75% of the college community agreed that governance works effectively. This percentage has 

been nearly constant since it was first asked in 2008, despite the transitions in leadership. 

• Perceptions of the Superintendent/President were highly positive in the 2010 survey, continuing a trend 
beginning in the Fall 2009 survey. 

• Perceptions of the Board of Trustees showed an increasing trend between Spring 2009, Fall 2009, and Fall 
2010.  
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Student Learning Programs and Services 

• Items about student learning outcomes showed strong agreement. The percentage of respondents agreeing that 
GCC has developed a student learning outcomes assessment cycle increased from 71% in 2007 to 97% in 
2010. 

• Respondents were not positive about enrollment management. The percentage agreeing that GCC effectively 
manages enrollment was 62%. 

• Although 50% of respondents (and 63% of full-time faculty members) indicated that the transition to the new 
block scheduling system has caused problems, a higher percentage agreed that the new block scheduling 
system is working well (69% overall and 65% of full-time faculty members). 

• Respondents were positive about student services, particularly the library: 95% of respondents with an opinion 
agreed that the library serves the needs of our students. 
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Mission and Institutional Effectiveness 

• Seventy-eight percent of all respondents and 90% of full-time faculty members said they are aware of the new 
process integrating planning, program review, and resource allocation. Sixty-five percent of all respondents 
and 79% of full-time faculty members indicated that they have seen a presentation about the revised process. 

• A large majority of respondents (91%) said they are familiar with GCC’s mission statement, but only 59% 
indicated that they have participated in discussions of the mission statement. 
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Resources 

• Respondents were unclear about processes for hiring and evaluating administrators. Only 63% of respondents 
with an opinion agreed that GCC has a clear process for hiring competent administrators, and 55% agreed that 
GCC has a clear process for evaluating administrators. 

• Perceptions of the safety and attractiveness of the main campus were high: 95% of respondents agreed that the 
main campus is safe and 96% agreed that the main campus is attractive. Of respondents on the Garfield 
Campus, 88% agreed that the Garfield Campus is safe but only 59% agreed that the Garfield Campus is 
attractive. 

• Perceptions about food services improved substantially between 2009 and 2010. In 2009, 56% of respondents 
agreed that food services are satisfactory; the percentage increased to 71% in 2010. 

• Several items about technology resources showed decreasing agreement from 2008 to 2010. These include 
items asking if technology meets instructional, student services, and administrative needs and whether 
technology is used effectively at GCC. Only 60% of respondents agreed that they get sufficient information 
technology training. 

• Perceptions of the budget process improved between 2008 and 2010. Agreement with the statement “The 
budget process is effective” increased from 31% in 2008 to 50% in 2010. 
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Communication 

• Although most respondents agreed that campus communication with external groups is effective, only 54% 
agreed that communication between the main campus and the Garfield Campus is effective. Additionally, the 
percentage agreeing that the administration communicates effectively with constituent groups was 63%, a 
decrease from 70% in 2009. 
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